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Charlie Hill
COMPUTER SOFTWARE-HARDWARE

Languages: 
Java, Perl, C, C++, Unix shell, SQL, PL/SQL, XML, JavaScript, JSP, HTML, Python, PHP, tcl, COBOL, FOCUS, PASCAL

Client:

Browser (JSP, JavaScript, Java Applet, Struts, JSF), Java Swing, Visual Basic, C/C++

Middleware:
Weblogic, Tomcat, Apache, Java RMI Developed Server, JBOSS (EJB), C Developed Server, DCE/Encina, Sybase Openserver (Adaptive Server), J2EE technologies

Databases: 
Oracle, Sybase, MySQL, MS SQL Server, MS Access, IDMS/R, VSAM, FOCUS

Protocols:
TCP/IP, UDP, HTTP(S), SSL, RMI, CORBA, SNMP, SMTP

Tools/Packages:

Open Source: 
Jakarta (Tomcat, Struts, Commons, Taglibs, ORO, etc), Apache, JBOSS, HttpUnit, Eclipse, Ant, CVS, tcpflow, tcpdump, Nessus, nmap, ntop, iText, JFreeChart, OpenSSH, OpenSSL, JDO, JSF
General: 
DB Artisan, ERStudio (ERWIN), Business Objects, Castenet, Visual Cafe, JBuilder, Neuron Data Open Interface and CS Elements, System Architect,

LBMS, Seque, Microsoft Visual C++, MS Project Manager, FoxPro, Pro/C,  



OEC Encompass, CCC Manager, Purify, Installshield, Adobe Acrobat

Mainframe: 
CICS, EASYTRIEVE, IDD, OLQ, OLM, JCL, CLIST, ISPF, TSO, FILE-AID, 



ADS/O, DMLO, DEBUG-AID, FOCUS, TESSERACT

Operating Sys:
Various UNIX flavors, Linux, MS-DOS, Macintosh System 7, Novell Netware, MVS, VOS, MS Windows NT, MS Windows 2000

Hardware:
Intel PC, SUN, Macintosh, IBM 3090, DEC VAX 11/750, Stratus

WORK EXPERIENCE

Tiger Team Consulting, Fairfax, VA



July 2004  - present

Contract (April 2006 – Current, July 2004 – October 2005)

Data Architect (Warehouse)

A member of the BRD (Business & Reference Data) Data Warehouse team on the ACS modernization project for US Customs.  Tasked with providing a multi-discipline approach to solving BRD technical problems. Duties include managing schema and database changes within the warehouse, physical DB migrations, SQL performance tuning, ETL performance tuning, load activities, automated test data generation, backend interface prototyping, and data analysis. The major technologies used were DB2, Oracle, Java, Perl, Unix Shell, Business Objects, and Informatica Power Center.

Contract (October 05 – Apr 2006)

Senior Developer

A member of the DPS  (Defense Personal Property System)  java team for SRA . Duties include the analysis and development of the Shipment Management module of DPS. The major technologies used were Oracle, Weblogic, J2EE, Java Server Faces and JDO.

Spherion Corp, Tysons Corner, VA




June 2003 - July 2004
Contract (June 03 – July 04)

Senior Developer (Warehouse)

The lead developer responsible for the design, development, and implementation of the QA performance data warehouse. Responsible for the following: Physical and logical design with dimensional modeling techniques, data load processes, data transformation processes, and report generation.

Senior Developer (OLTP)
The sole developer responsible for the design, development, and implementation of the QA Automation Tracking System. The primary task was to migrate and re-design from a MYSQL and PHP architecture to a J2EE (Tomcat/Struts) and Sybase architecture. The system was developed with the following technologies: Java, Tomcat, Struts, JSP, ERStudio, MySQL, PHP, Perl, Sybase Database, Sybase stored procedures, HTML, and JavaScript.  The EJB server JBOSS was used to prototype a future administration utilities server.
Eyestreet Corporation, Fulton, MD 





1996 - 2003

Contract  (Jan 01 – June 03)  Client: Department Homeland Security (FEMA)
Oracle DBA (Warehouse)

Performed DBA services for FEMA’s warehouse project. Responsible for the following: database installation, design and development, data partitioning, index strategies, backup and recovery strategies, troubleshooting, Contingency of Operation Plans, performance monitoring, and automation strategies.  The following technologies were used: Oracle DB, PLSQL, Java, ant, Unix shell, Perl, Solaris, and Linux.
Oracle DBA (OLTP)
Responsible for 12+ databases hosted on UNIX platforms. The databases include www.nfirs.fema.gov, www.citizencorps.gov, and www.fema.gov. Responsible for the following: database installation, design and development, backup and recovery strategies, troubleshooting, Contingency of Operation Plans, and performance monitoring with custom tools and STATSPACK. Example of duties: the analysis of NFIRS system for a bottleneck in performance. After the analysis I made a series of changes that increased performance by 100%.  CPU performance prior to enhancements averaged 1% idle 24 X 7. CPU performance after enhancements averaged 90% idle 24 X 7.    

Developer

Developer on a variety of systems within FEMA (NFIRS/SATS/fema.gov). Responsibilities include the following: WWW server development, application development, reporting, and utility creation. Development is performed with a variety of technologies to include Perl, Java, EJB, Java Servlet, JSP, Tomcat, SMTP, JavaScript, mod_perl, UNIX shell, CVS, Ant, and others.

Web Administrator

Responsible for the installation and configuration of multiple Apache/Tomcat production sites including www.fema.gov and www.citizencorps.gov.  Responsibilities include the following: solutions for remote administration, site migrations, site backup, site mirroring, site migrations from NT to Unix, performance monitoring, Perl scripting, mail configurations and report writing.

System Administrator

Responsible for building, maintaining, and troubleshooting 20+ UNIX machines for multiple FEMA projects (NFIRS, Warehouse, www.fema.gov, etc.).  Responsible for security configuration, sendmail configuration, network configuration, file system setup, startup scripts, CVS, SSH configuration, ftp configuration, backup/restore, etc.

Contract (Oct 97 - Jan 01)
 Client: AOL
WWW/System Developer   

Responsible for performing general programming tasks for the PULSE system. PULSE is an internal application monitoring system. Responsibilities included the following: WWW site creation and development, database design, SAPI server software development, tools development, design, analysis, report generation, security architecture and software development. Development was performed in a variety of technologies to include C, Perl, Java, XML, Apache, Servlets, Tomcat, Apache, and others.

Java Server Developer 

Senior developer responsible for developing the Performance and Reliability Management System (PARMS). PARMS consists of a real-time system that tracks real-time performance of CCS and a batch system that reports on various system wide statistics.  Information tracked in both real-time and batch are the following: client and server transaction rates, client and server transaction performance, client and server error rates, server load, network performance, number users logged in, and the number of active users.

Java Client Development    

Senior developer responsible for construction of baseline architecture for implementing AOL's Customer Care System (CCS) in a Java environment. Tasks included the building of all baseline classes and functionality for DB access, data models, logging, callback functionality, version control, and MVC GUI design.

Server Developer  

Senior developer responsible for engineering an integration solution for AOL's Customer Care System (CCS). Responsible for implementing a server to integrate AOL's Stratus environment to a more traditional client/server architecture utilizing Sybase Openserver on a UNIX platform. Tasks included protocol development, sockets implementation and multi-thread coding approaches in the C language.

Contract (Feb 96 - Dec 98)   Client: Department Homeland Security (FEMA)   
Java Client and Server Developer  

Leader and primary developer responsible for the re-hosting of the Community Information System (CIS) from a C based two tier client/server architecture to Java based multi-tier architecture.  The application tiers implemented are the following: Java client, Java RMI server, and Oracle database engine.

Oracle DBA /SQL Server DBA 

Responsible for all DBA activities in the Community Information System (CIS).  Responsible for the following: database design, development, backup and recovery strategies, and performance monitoring. 

Client/Server Developer  

Project leader and primary developer responsible for the re-hosting of the Community Information System (CIS) from a DOS based application to a client/server architecture.  CIS tracks insurance information nationwide for FEMA. Responsible for the entire project development life cycle.  Responsibilities included the following: management and coordination of all development activities, prototype development, software configuration and installation, application design and development using ND Open Interface, database design and development using SQL Server, canned report creation using Adobe Acrobat, and the creation of a setup and distribution utility using Installshield.

Freddie Mac, McLean, VA






1995 - 1996

Client/Server Developer

Member of a team of application developers in Freddie Mac's project to automate the mortgage buying process. Role was that of primary application/database server developer in a multi-tier architecture.  All servers were built within the DCE/Encina environment on Sun Sparc 2000 servers with the C language.  Other responsibilities included the following: the development of client applications with MS Visual Basic, the development of detailed design specifications, and modeling of database tables.   

BDM Federal, McLean, VA






1989 - 1995

Client/Server Developer 

Leader of a team of application developers in BDM's pilot project to replace a mainframe marketing system with a multi-platform client/server version.  Responsible for the implementation and coordination of the entire software development cycle.  Responsibilities included the following: the first implementation of the LBMS client/server development methodology within BDM, task analysis, object analysis, analysis and design utilizing prototyping, prototype session facilitator, the logical and physical database design, lead developer utilizing Neuron Data's Open Interface GUI development product with Microsoft Visual C++, and the porting of the application from Windows to UNIX and Macintosh platforms.

Mainframe Developer 

Responsible for developing and maintaining various corporate MIS applications to include the Contract Tracking System, Marketing Target System, Proposal Tracking System, Organization Labor Reporting System, Indirect Master File System, Business Projection System, Payroll System and the Business Management Performance Package System. These systems require the proficiency of a variety of software to include ADS/O, CICS, VSAM, IDMS/R, COBOL, FOCUS, CLIST, FILE-AID, and JCL.

IDMS/Oracle Database Administrator (backup)

Provide DBA support to various internal BDM projects. Responsibilities included the definition of schemas, the modification and execution of database utilities, performance enhancements to software, and various analysis tasks related to the IDMS and Oracle databases.

U.S. General Services Administration, D.C.





1988


College Intern

Worked as a computer operator and provided support for GSA's internal system conversion with the use of the software package Harvard Project Manager II.

EDUCATION

UNIX Systems/C Programming Certificate






1994 

B.S., Decision Science, George Mason University





1989

MILITARY

U. S. ARMY Special Forces






      1982 - 1986

Rank:

Sgt. E-5 

Clearance: 
Secret (no longer current)

Tiger Team Consulting – Charlie Hill
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